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SUMMARY OF ACCOMPLISHMENTS
FY 2009-10

The fiscal year which ended June 30, 2010 marked a challenging, but very successful year for
New Directions Career Center. During the year, the Center’s staff and Board worked hard to
establish a higher level of visibility, achieve standards that demonstrate accountability, and raise
necessary funds to not only compensate for funding cuts, but to provide needed resources for
the Center to meet increased service needs during challenging times. Board members and staff
set high expectations and then focused time and energies on achieving them, with outstanding
results. Highlights of accomplishments for FY 2009-10 included:

Served 635 Franklin County job seekers through the “Hands on Help” program,
which is our partnership effort with the Columbus Metropolitan Libraries (CML);
Delivered career development service to 90 clients through our 56-hour
program “Bridging the Digital and Professional Divide” designed to help the
“seasoned worker” (over age 50) develop skills needed to compete in today
workplace. This program is being conducted in partnership with AARP
Foundation’s Work Search Program; _
Equipped the Center’s computer lab through a generous grant from American
Electric Power (AEP);

Served 57% more clients (through all programs) and 45% more core-program
clients in the 2009-10 fiscal year compared to 2008-09;

Secured a generous in-kind gift from Greencrest to lead Board and staff through
a branding process; design a new agency logo, brochure, and letterhead; PLUS
develop a Power Point presentation for our 2010 “Women of Promise” event;
and re-design our website;

Recruited 30+ volunteers to implement a series of “30 in 30” friend-raiser/fund-
raiser events in honor of the Center’s 30% anniversary year;

Achieved OANO Standards of Excellence certification;

Achieved Accreditation from the Better Business Bureau;

Received the Governor’s Entrepreneurial Award for work to put Ohioans back
to work:

Executive Director, Linda Danter, received the Charles B. Jenkins award, from
Employment for Seniors, in honor of work to promote employment of
individuals over the age of 55.

Received recognition at the Women’s Fund “Keyholder” event for our “Bridging
the Digital and Professional Divide” program;

Increased the number of community volunteers and donors supporting the
Center’s mission;

Increased the Center’s gross income by 54% over the previous fiscal year, and
realized the highest level of annual income in the Center’s 30 year history.






